
To qualify for free tax help:
Last year’s income was less • 
than $42,000  
US Citizenship is NOT required• 

TTTTTooo qqqquuuaaallllliiiiifffffyyy fffffooorrr fffffrrreeeeee tttttttaaaaxxxx hhhhhhheeeelllllpppp:::
L ’ i l

Get free tax services in your community.

Other counties call: 1-800-358-8832

More than 100 Free tax sites across the Bay Area!

 Free •  Easy •  Confidential

w w w . e a r n i t k e e p i t s a v e i t . o r g

More than just free tax help!
The Earned Income Tax Credit (EITC) is a tax benefi t for • 
working people. Even if you don’t owe any taxes, you 
may still get the EITC This could mean up to $4,700! 

If you live in San Francisco and have children you might • 
also qualify for the $100 Working Families Credit.

Directly deposit your refund in up to three accounts.  • 
Open a free or low cost checking or savings account at 
one of 15 banks or credit unions through the Bank on 
San Francisco program. 

Don’t pay to get your taxes prepared.

In San Francisco 
Call: 2-1-1

What to bring:

Social Security card for each family member 
or ITIN number for each working adult

W2 and other income forms

Child care provider name, address and tax 
ID number
Bank routing and account numbers for 
checking and savings accounts

Name, address, and phone number 
of landlord for renter’s credit



 

FREE Tax Preparation Locations 
Call 2-I-I for more information | (I-800-358-8832 outside San Francisco) 

 
ACORN (Excelsior) 
5319 Mission Street @ Allison Street 
Mon–Fri: 1/21 thru 4/15, 12:30 p.m.–7:30 p.m. 
Sat: 1/26 thru 4/12, 10 a.m.–2 p.m. 
■ By appointment only, call 415-587-9080; Cantonese and 

Spanish spoken 

Agape Community Center 
378 18th Avenue @ Geary Boulevard 
Tues & Thurs: 2/5 thru 3/27, 6 p.m.–8 p.m. 
■ By appointment or walk-in when available, call  

415-434-0738; Chinese spoken; Disabled Access 

Arriba Juntos 
1850 Mission St. 
Sat: 2/9, 3/1, 3/15 and 4/5, 9 a.m.–3 p.m. 
■ By appointment, call 415-551-1967; Spanish spoken 

Asian Pacific American Community Center 
2442 Bayshore Blvd. 
Sun: 1/27 thru 3/9, 9 a.m.–3 p.m. 
■ By appointment, call 415-587-2689; Cantonese and 

Mandarin spoken; Disabled Access 

Aquatic Park Senior Center/AARP 
890 Beach St. 
Tues: 2/5 thru 4/15, 9:30 a.m.–1:30 p.m. 
■ By appointment only, call 415-775-1866; Disabled 

Access 

Bayview Hunters Point YMCA 
1601 Lane Street 
Fri: 2/1 thru 4/11, 9 a.m.–2 p.m. 
Sat: 2/2 thru 4/12, 9 a.m.–1 p.m. 
■ Walk-in; Spanish spoken 

Boys & Girls Club of SF, Columbia Park/Tax-Aid 
450 Guerrero Street @ 17th Street 
Wed: 3/5 thru 3/26, 5:30 p.m.–8:30 p.m. 
■ Walk-in; Spanish spoken 

Burton High School 
400 Mansell Street @ Somerset Street Room 228 
Mon & Wed: 2/4 thru 3/19, 4 p.m.–7 p.m.  
Sat: 2/23 and 3/8, 10 a.m.–3 p.m. 
■ By appointment only or walk-in when available, call 415-

469-4550 x228; Cantonese, Mandarin, Spanish, and 
Tagalog spoken; Disabled Access 

Career Link – Civic Center  
(Employment Development Department)/ACORN 
801 Turk Street 
Thurs: 2/7 thru 3/27, 11 a.m.–2 p.m. 
■ By appointment, call 415-587-9080; walk-in when 

available; Disabled Access 

Career Link – One Stop Center/ACORN 
3120 Mission Street @ Cesar Chavez Street  
Mon–Fri: 2/4 thru 4/11, 3 p.m.–7 p.m. (closed 2/18) 
■ By appointment, call 415-587-9080; walk-in when 

available; Spanish spoken; child care available; Disabled 
Access 

Chinese American Citizens ALNC/AARP 
1044 Stockton Street 
Tues & Thurs: 2/5 thru 3/27, 10 a.m.–2 p.m. 
■ Walk-in; Chinese spoken; Disabled Access 

Chinese Newcomers Service Center 
777 Stockton Street, #108 
Sat: 2/2 thru 4/5, 9 a.m.–4 p.m. (closed 2/9) 
■ By appointment only, call 415-421-2111 x 688; 

Cantonese and Mandarin spoken; Disabled Access 

City College of San Francisco – Chinatown 
940 Filbert Street 
Sat: 3/1 thru 4/12, 9 a.m.–4 p.m. 
■ By appointment only; call 415-561-1099; walk-in when 

available; Disabled Access. 

 

Employment Information Center (EIC)/ACORN 
170 Otis Street @ 13th Street 
Mon & Wed: 2/4 thru 4/9, 3 p.m.–7 p.m. (closed 2/18) 
■ By appointment, call 415-587-9080; walk-in when 

available; child care available; Disabled Access 

Federal Building/AARP 
450 Golden Gate, First-Floor Lobby 
Mon–Fri: 2/4 thru 4/15, 9 a.m.–1 p.m. 
(closed 2/18) 
■ Seniors by appointment, call 415-522-4307; all others 

walk-in; Spanish spoken; Disabled Access; security 
facility–PHOTO ID REQUIRED to access building; 
Social Security card required for tax preparation. Will 
prepare state return ONLY if also preparing federal 
return. Ask for AARP to process returns upon arrival 

Glide Memorial Church/Tax-Aid 
330 Ellis Street @ Taylor Street 
Sat: 2/23, 3/1, 3/15 and 3/29, 10 a.m.–2 p.m.  
■ Walk-in; Vietnamese spoken 

Homeless Prenatal 
2500 18th St. @ 18th and Potrero 
Mon: 1/21 thru 4/14, 4 p.m.–8 p.m. 
Wed: 1/23 thru 4/9, 1 p.m.–5 p.m. 
■ By appointment only, call 415-546-6756 x 319; 

Spanish spoken; Disabled Access 

Jones Memorial United Methodist Church/Tax-Aid  
1975 Post Street @ Steiner 
Sat: 2/23, 3/1, 3/8, 3/15, 10 a.m.–2 p.m. 
■ Walk-in; Russian and Vietnamese spoken 

Lincoln Park Community Center/AARP 
901 Brunswick Street, 2 blocks south of Mission 
Thurs: 2/7 thru 4/10, 9 a.m.–2 p.m. 
■ By appointment only, call 650-991-8018; Disabled 

Access 

Northeast Community Federal Credit Union 
(CHINATOWN) 
1042 Grant Ave., 4th floor @ Jackson Street 
Sat: 2/2 thru 3/29, 10 a.m.–3 p.m. 
■ By appointment or walk-in when available, call 

415-434-0738; Chinese spoken; Disabled Access 

Northeast Community Federal Credit Union 
(TENDERLOIN) 
288 Jones Street @ Eddy Street 
Tues & Thurs: 2/5 thru 3/27, 12 p.m.–3 p.m. 
■ By appointment or walk-in when available, call 

415-434-0738; Chinese spoken; Disabled Access 

OMI/Excelsior Beacon Center/Tax-Aid 
241 Oneida Avenue @ James Denman Middle School, 
enter parking lot on Seneca Avenue @ San Jose Avenue 
Sat: 2/2 thru 2/23, 9 a.m.–1 p.m. 
■ Walk-in; Chinese spoken 

Personal Assisted Employment Services/ACORN 
1235 Mission Street @ 8th Street 
Tues: 2/5 thru 4/8, 5 p.m.–8 p.m. 
■ By appointment, call 415-587-9080; walk-in when 

available; Disabled Access 

Richmond District – YMCA/Tax-Aid 
360 18th Avenue @ Geary and Clement  
Sat: 2/2, 2/23, 3/22 and 3/29, 9 a.m.–2 p.m. 
■ Walk-in; Chinese spoken; Disabled Access 

Saint Mary’s Senior Services/AARP 
450 Stanyan St. 
Mon: 2/4 thru 4/14, 9:30 a.m.– 2 p.m. (closed 2/18) 
■ By appointment only, call 415-750-5800; Disabled 

Access 

Saint Peter’s Parish School/Tax-Aid 
1249 Alabama Street @ 24th Street 
Sat: 3/29 and 4/5, 10 a.m.–3 p.m. 
■ Walk-in; Spanish spoken 

Salvation Army Chinatown Corps/Tax-Aid 
1450 Powell Street @ Broadway Street 
Sat: 2/2, 2/9, 2/23 and 3/1, 9 a.m.–2 p.m. 
■ Walk-in; Chinese spoken; Disabled Access 

San Francisco AIDS Foundation/Tax-Aid 
One Sixth Street @ Market Street 
Tues: 2/5, 2/12 and 2/26, 5:30 p.m.–8:30 p.m. 
■ By appointment only, call 415-487-8000. Services 

Available to HIV-Positive Clients ONLY 

San Francisco State University 
1600 Holloway Avenue @ Trailer, T-J, T-H 
Mon–Fri: 2/6 thru 4/15, 1 p.m.–7 p.m. 
Sat: 2/9 thru 4/12, 12 p.m.-4 p.m.  
■ Walk-in; Cantonese, Mandarin, Burmese, and 

Spanish spoken; Disabled Access 

Southeast Career Center/ACORN 
1800 Oakdale Avenue @ Phelps Street 
Fri: 2/8, 2/15, 2/22, 3/28, 4/4 and 4/11, 1 p.m.–4:00 p.m. 
■ By appointment call 415-587-9080; walk-in when 

available; child care available; Disabled Access 

Southeast Community Facility/Tax-Aid 
1800 Oakdale Avenue @ Phelps Street  
Sat: 3/8, 3/22 and 4/5, 9 a.m.–12 p.m. 
■ Walk-in 

Stonestown YMCA/AARP 
3150 20th Ave. 
Tues, Wed & Thurs: 2/5 thru 4/15, 11:30 a.m.–3:30 p.m. 
■ By appointment only, call 415-242-7135; Disabled 

Access 

Sunset Neighborhood Beacon Center/Tax-Aid 
3925 Noriega Street @ 46th Avenue 
Sat: 3/1, 3/15, 3/22 and 3/29, 10 a.m.–3 p.m. 
■ Walk-in; Chinese spoken 

Tenderloin Community School/Tax-Aid 
627 Turk Street @ Van Ness Avenue 
Sat: 2/16, 3/1, 4/5 and 4/12, 10:30 a.m.–2:30 p.m. 
■ Walk-in; Vietnamese spoken 

The Women’s Building 
3543 18th Street @ Valencia Street  
Thurs: 2/14 thru 4/3, 5:30 p.m.–8 p.m. 
Sat: 2/16 thru 4/5, 10 a.m.–2 p.m. 
■ By appointment only, call 415-431-1180 x11; 

Spanish spoken; Disabled Access 

T.I.H.D.I. – Treasure Island 
Treasure Island, Ship Shape Building 497 Ave I 
Mon-Fri: 1/28 thru 4/14, 5 p.m.–8 p.m. 
Sat: 2/2 thru 4/12, 11 a.m.–2 p.m. 
■ Walk-in 1/28 thru 2/15; by appointment 2/16 thru 

4/14, call 415-274-0311; Disabled Access 

UC Hastings College of the Law 
198 McAllister St., 1st Floor @ Hyde Street 
Tues: 2/19 thru 3/4, 4:30 p.m.–7 p.m. 
Wed: 3/19 thru 4/9, 4:30 p.m.–7 p.m. 
Thurs: 4/10, 4:30 p.m.–7 p.m. 
■ Walk-in; Disabled Access 

Visitacion Valley Beacon Center 
450 Raymond Avenue 
Wed and Thurs: 2/26 thru 4/10, 6 p.m.–8 p.m. 
Fri: 2/22 thru 4/11, 1 p.m.–3 p.m. 
■ Walk-in; Spanish and Chinese spoken; Disabled 

Access 

Visitacion Valley Community Center/Tax-Aid 
66 Raymond Avenue @ Bayshore Boulevard 
Sat: 1/26 thru 2/23, 10 a.m.–3 p.m. 
■ Walk-in; Chinese spoken 

Young Community Developers 
1715 Yosemite Avenue @ 3rd Street 
Tues–Fri: 1/22 thru 4/15, 4 p.m.–8 p.m. 
Sat: 1/26 thru 4/12, 12 p.m.–4 p.m. 
■ By appointment only, call 415-822-3491; walk-in on 

Saturday; Disabled Access 




